Community Outreach Summary
Summer 2019
The following provides a summary of community input received at two pop-up events in August 2019 on
the General Plan website (pleasanthill2040.com).

Existing Conditions and Trends, Identification of Issues and Opportunities, and Visioning
The City hosted pop-up booths on the General Plan Update at two community events. These pop-ups
were designed to inform the community on the General Plan process and solicit input on the
community’s vision for the future of Pleasant Hill. The first pop-up event was held Sunday, August 4,
2019, at a Concerts on the Lake event and the second was held at an Off the Grid event on Wednesday,
August 21, 2019. The pop-up booths at both events were the same and included a series of stations with
informative boards and interactive activities for community members of all ages. City staff members and
consultant staff were on hand at each station to answer questions and help gain community input.
The exercises at both pop-up booths were also replicated on the General Plan website for those who
were not able to attend in person. These exercises remain open for additional community input.
The following is an overview of the stations and a synthesis of the public comments and ideas provided.

Station #1 – General Plan Overview
Station #1 included posters that provided an overview of the General Plan Update process, key
milestones in the Update, and future opportunities to be involved. As part of this station, community
members were able to ask questions about the update, find out about the major reports that will be
available, and learn about ways to be involved in the Update process. This approach allowed for freeflowing dialogue with community members and spurred discussion about community expectations for
the General Plan.
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Station #2 – Existing Conditions and Trends Overview
Station #2 included a series of informational boards that highlighted the key findings from the Existing
Conditions and Trends Workbook, which will be published at the end of August 2019. Boards included
an overview of information on the existing conditions and trends that will influence the community’s
future. The boards were organized around each Existing Conditions and Trends Workbook chapters.
Community members were able to review the information presented and ask questions of City staff and
members of the consultant team.

Station #3 – Visioning
Station #3 included an interactive engagement exercise focused on soliciting feedback on a vision for the
City. The exercise used a “Mad Lib” style approach where community members could fill in a blank
vision statement for Pleasant Hill using sample key attributes (i.e., adjectives, assets, and values) or fill in
the blanks with words they feel are appropriate. Participants placed these attributes on a magnetic
board to create their own vision. Once participants finished filling out their desired vision, they were
photographed with their vision statement. This exercise was highly successful and captured opinions
from a wide demographic. Below is the fill in the blank vision statement used at the events and the
following page show the list of attributes that participants used to create their vision for Pleasant Hill.

Pleasant Hill 2040 General Plan Visioning Exercise
Pleasant Hill is a/an [adjective] _______________ community that is built on [3 values]
________________, ________________, and ________________. We are proud to live in a city with
a/an [adjective] _______________ [3 assets]________________, and ________________,
________________.
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Visioning Exercise Key Attributes

Values

Assets

Adjectives

Safety
Trust
Sense of Community
Inclusiveness
Sense of Heritage and Tradition
Collaboration
Environmental Awareness
Health
Fiscal Responsibility
Creativity
Education
Fun
Entrepreneurship

Open Space
Parks
Natural Resources
Historic Resources
Library
Community Events
Civic Facilities
Hillsides
Neighborhoods
Location
Schools
Community College
Shopping
Recreation Amenities
Trails
Downtown
Economic Diversity
Multi-Modal Transportation

Changing
Unique
Welcoming
Family-Oriented
Engaging
Close-Knit
Sustainable
Walkable
Bikeable
Vibrant
Business-Friendly

The full list of community visions from participants at both General Plan Pop-Up Booths and the online
engagement are shown below (words inserted are shown in a bold font). This information will help
inform the development of a Vision Statement for the community as well as guide work on the
alternatives analysis and development of the goals, policies, and programs that will guide the
community towards this future.

Documented Community Visions
Pleasant Hill is a/an WELCOMING community that is built on INCLUSIVENESS, SENSE OF
COMMUNITY, and SAFETY. We are proud to live in a city with (a/an) FAMILY-ORIENTED
DOWNTOWN, NEIGHBORHOODS, and OPEN SPACE.
Pleasant Hill is a/an FAMILY-ORIENTED community that is built on EDUCATION, SENSE OF
COMMUNITY, and SAFETY. We are proud to live in a city with (a/an) WELCOMING DOWNTOWN,
OPEN SPACE, and LOCATION.
Pleasant Hill is a/an WELCOMING community that is built on COLLABORATION, SENSE OF
COMMUNITY, and EDUCATION. We are proud to live in a city with (a/an) VIBRANT LIBRARY, MULTIMODAL TRANSIT, and COMMUNITY EVENTS.
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Documented Community Visions
Pleasant Hill is a/an FAMILY-ORIENTED community that is built on EDUCATION, SENSE OF
COMMUNITY, and SAFETY. We are proud to live in a city with (a/an) WELCOMING DOWNTOWN,
OPEN SPACE, and LOCATION.
Pleasant Hill is a/an FAMILY-ORIENTED community that is built on SENSE OF COMMUNITY, SAFETY,
and EDUCATION. We are proud to live in a city with (a/an) WALKABLE DOWNTOWN, COMMUNITY
EVENTS, and PARKS.
Pleasant Hill is a/an FAMILY-ORIENTED community that is built on SENSE OF COMMUNITY,
INCLUSIVENESS, and ENVIRONMENTAL AWARENESS. We are proud to live in a city with (a/an)
WELCOMING NEIGHBORHOODS, LOCATION, and SCHOOLS.
Pleasant Hill is a/an FAMILY-ORIENTED community that is built on SENSE OF COMMUNITY,
NEIGHBORHOODS, and SCHOOLS. We are proud to live in a city with (a/an) PARKS, LIBRARY, TRAILS,
and ENVIRONMENTAL AWARENESS.
Pleasant Hill is a/an BIKEABLE community that is built on INCLUSIVENESS, EDUCATION, and
RENVIRONMENTAL AWARENESS. We are proud to live in a city with (a/an) VIBRANT, MULTI-MODAL
TRANSIT, PARKS, and DENSE DOWNTOWN.
Pleasant Hill is a/an PREOGRESSIVE community that is built on SENSE OF COMMUNITY, SENSE OF
HERITAGE AND TRADITION, and INCLUSIVENESS. We are proud to live in a city with (a/an)
WELCOMING AND USABLE, PARKS, COMMUNITY EVENTS, and CIVIC FACILITIES, INCLUDING THE
LIBRARY.
Pleasant Hill is a/an FAMILY-FRIENDLY community that is built on SENSE OF COMMUNITY, SAFETY,
and ENVIRONMENTAL AWARENESS. We are proud to live in a city with (a/an) ENGAGING PARKS,
SCHOOLS, and COMMUNITY EVENTS.
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Station #4 – Identification of Issues and Opportunities
Station #4 included an exercise focused on the identification of issues and opportunities that the
General Plan Update should address. Participants were asked to use a series of sticky notes to write
down issues and opportunities that are important to them. Those who were not able to attend either of
the pop-up booths were able to partake in this exercise on the General Plan website.
The following pages provide a list of all issues and opportunities provided at the Pop-Up Events or
online. There is no ranking or order to these ideas. These items are presented as written, without
editing.
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Transportation and Parking
Abolish parking minimums (all the cool kids are doing it, SF and PDX)
Complete streets
Have a Downtown/BART shuttle (connect with Route 4 in Walnut Creek)
Road diet on Coggins: ADT is < 6000 veh/day, like 300 vehicle in peak hour. Replace 4
lanes, with 5 foot sidewalks and parking buffers, reduce to lanes for bike land and 2 traffic
lanes
Vehicular traffic, there's a lot of speeding and unsafe traffic conditions on Gregory Lane,
for example, and I'm aware that a light will be going in at Elinora. People love to blow the
red light at the Senior Center/Pleasant Hill park. Maybe a red light camera? Though I've
also heard these can be a net loss to communities, so take it with grain of salt (Vox).
Regardless, cars are dangerous and motorists take them for granted, to the peril of
pedestrians and cyclists.
Road diet on Cleveland is great!
Housing
Affordable housing with city criteria for living in cars, vans and campers
Every city in the bay area is behind in providing adequate housing for the next generation.
I want my kids to be able to afford to live in Pleasant Hill.
Economics
Make it more attractive to start new businesses here
Income inequality affects on available workforce for city businesses. Self sustaining
workforce availability (minimizing the need to import our businesses workforce).
Ensure youth employment: Even if it costs us taxpayer dollars, having youth employed is
an excellent way to prevent problems. I saw this in China where everyone had a job to go
to and there were no youths roaming the street and getting into trouble.
Retail/Businesses
Updating the Safeway shopping center on Contra Costa (the one next to downtown). It
could use a good remodel/update.
Updating the Grocery Outlet shopping center. Explore adding some new shops and
update/remodel the center.

Opportunity

Issue and Opportunity Comments

Issue

Summer 2019

X
X
X
X

X

X
X
X
X
X
X

X
X
X

Welcoming new breweries and tap rooms (especially ones with outdoor areas where kids
can play too) to Pleasant Hill (would love to support these types of businesses in PH rather
than having to go to Walnut Creek or Martinez).
Attracting independent, non-chain businesses to commercial areas, specifically Crescent
Plaza
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Development/Design
Smart Growth (both residential and business)
Infrastructure – We need more sidewalks!
More sidewalks for children to walk safely to school
More input on commercial and residential development (open forum)
We need more sidewalks
Extend sidewalks all the way down Elinora to Canal bridge
Close the sidewalk gaps
Densify Downtown
Oak Park and Patterson can use more development, specifically the corner that’s vacant,
and the old Safeway and 7-11
The plan should allow for housing growth of substantial proportions and should plan for
that growth in areas where the growth can be managed and focused.
In association with this growth, we should be developing vibrant walking districts which
have dense housing and local retail and dining, to allow for our city to thrive.
We should be looking at all areas near BART for Denser Development. We should be
looking near DVC for denser development with a shuttle to WC and BART. we should be
putting strict minimum density requirements on new subdivisions and giving a preference
to multifamily housing where applicable. Existing open space that is not publicly owned
should be aggressively pursued for recreation opportunities.
We should be looking at potential P3 opportunities for development of underused sites.
As more young professionals move east from Oakland/SF, making efforts to encourage
community-minded housing developments that allow families access to the many benefits
Pleasant Hill offers
Services and Programs
Does PH have any role in providing fiber optics in our neighborhoods
We need more cops
More solutions to help the growing homeless problem in the area
Need more programs for the Teens
Have movies in the park
Solutions in the community to keep its members safe against crime, especially children in
our schools
Providing services, which help homeless people end their homelessness, and educating
the general population about their situation
Continued investment in classes, services, and community facilities that benefit residents
of all ages
Basic community internet (not extra high speed). That keeps the ISPs honest with the
higher end services they provide.
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X
X
X
X
X
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X
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X
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Issue

Issue and Opportunity Comments
Keep investing in services for residents
Parks and Open Space
Open space and parks needed to keep quality of life issues
Lack of open space is an issue (building over Molino's Ravioles Orchard)
Protect Open Space
More park space at the Old School House
City Identity/Community
Keep small town feel. Listen to the residents instead of just lip service to what residents
have to say
Have movies in the park
More community events (concerts in the park, summer movies in the park, beer/wine
festivals, art festivals, 5K/10K's)
More music festivals and food trucks!
Make protecting the character of our residential neighborhoods the City’s priority in the
next General Plan as it is in the Plan 20 years ago!
Environment
Climate Change: Fire Control, Flood Control, Drought Control, Insect Control, along with
anticipated administrative budgetary changes this might cause.
Work on making Pleasant Hill more environmentally aware. Ban the use of: plastic straws,
non-recyclable to-go containers, plastic utensils, non-recyclable coffee cups, plastic
grocery bags, etc. No more single use plastic.
Other
Find out what is going on next to CarMAX and DVC
Underground utilities would not only enhance the city's looks, but it will protect our
infrastructure during fires, vandalism, poor aerial wire maintenance. Paid for with
assessments and bonds that will compensate property owners with higher property
values. They will get the money back when they sell their property. he early sellers will
get a bonus by not having to pay the assessments for the full bond duration, but get the
full enhanced value of the property in the sales price.
Increasing homeless situation on Contra Costa and behind the Safeway shopping center.
Impacting the safety of the area. Increasing the amount of trash on the sidewalks.
Starbucks even removed its outdoor tables to cut down on them hanging out there all day.
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Station #4 – Comment Station
The final table at the Pop-Up Booths included comment cards that participants could fill out and leave in
the comment box or drop off at the Planning Front Counter at City Hall at their convenience. These
comments could be on any topic related to the General Plan Update. These items are presented as
written, without editing.

Participant Comments
Transportation /Circulation relating to bicycle infrastructure and connectivity
Area of shopping center (goodwill, grocery market) people it draws, traffic, sanitary issues, public
safety concerts
Homeless issues
Enhance and focus on other areas of the city, just not the Boulevard and Downtown
Pedestrian safety @ Gregory & Cleveland (the corner adjacent to the park) is an issue, especially
during events. The pedestrian crossing should be reworked to allow sidewalk use and encourage
safety when loaded with waiting pedestrians. Example 1: Move/remodel stoplights so footings are in
teh grass. Example 2: Carve out some extra sidewalk from the existing grass.
Open the EBMUD trail @ Contra Costa near Boulevard apartments. Remove the fence and add a ramp
(maybe) to encourage use. Currently closed section (detour) steers users away from downtown. Phill
currently has license to use the property, but might need to add a ramp.
Promote the City Oak Trees and native species. Build biodiversity with native plants and trees that
thrive here. Especially since city's logo is an oak tree, and especially given the current environmental
movement around "Re-Oaking" the Bay Area, it could be a great point of pride for the city to be
mapping and enhancing the incredible current use of oaks as landscaping trees in PH.
Bike trail safety. Riding to the Willows or Sun Valley areas there are some dangerous sections
Develop the empty site near the old dome theatre. It would be perfect for a restaurant.
Site hotels near downtown (& use shuttles to BART) to increase foot traffic to downtown stores and
restaurants. Currently PH hotels serve Walnut Creek businesses just south.
Connect Class 1 bike trail to proposed network (connection through park/possibly past Gregory
Gardens) to create a loop that includes downtown (Class 1). Especially helpful for events, people want
to bike!
Put a grocery store where OSH used to be
Farmers Market - Community events impt.
Small town feel, lots of parking
affordable housing impt.
Access to BART - shuttle, more buses?
Way to be involved in committees or other City ations - more flexible than committee schedules
Need to be more business friendly.
Right now the city does not have an identity
Keep open space
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Participant Comments
Charging station for electric vehicles
100% renewable/sustainable energy in all City buildings.
Major clean-up of the City – there’s trash everywhere. Employ homeless people to do this and to
paint all bike lanes green as Walnut Creek, Pleasanton, and Fremont have done.
Evaluate eyesores in the City (e.g. plywood fence across from Car Alarm store on Contra Costa Blvd.
and correct them.
Analyze 2020 census results and determine if elementary, middle, and high schools are needed
As a destination city per staypleasanthill.com we need to upgrade our: Restaurants so they're not a
majority of fast food. Tourists do not come to a destination city to eat at Casper's
Attract upscale retailers
Walnut Creek received a grant for its new Waste and Recyclables containers - very attractive
Correct the info on the website so it is up-to-date and accurately reflects our City. Example: we no
longer have a Farmer' Market. The pool at the community center is touted as soon to open in 2007.
Implement the Public Art goal the City agreed to a year or so ago. Plaques at flagpoles are not art.
Walnut Creek has a small tax on developers to pay for the public sculptures and wall. They set up a
commission to evaluate art prepared by the community.
Crosswalks - road not even and can cause tripping - curb cuts into crosswalk Grayson Rd by Church Manlove uneven, covered w/wood, not safe
Concerns over applicable solar and blockage by existing vegetation. Need to ensure tree standards do
not conflict with environmental factors and placement of solar.
Increase gray water usage. Need to ensure safety and sanitary conditions
Require water recapture on properties
West side - near Grayson Road no enough parks
Access to PH BART
Plan for Orchid Store that closed - would like a Trader Joe's
Ellenwood Senior Housing. Need more affordable housing opportunities for seniors in the community.
Possibly have market rate conversion restrictions.
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